Esbjerg Boulderklub
Strandby Kirkevej 36
6705 Esbjerg @

cvr. 43239368

Terms and conditions applicable to memberships created after 1 July 2022

§ 1 GENERAL

The following conditions apply to your membership at Esbjerg Boulderklub as per 1 July
2022. All prices, fees and the like are available on our website. Please note that changes to
prices and conditions may occur; read more about these under § 1A.

Your membership at Esbjerg Boulderklub is strictly personal and cannot be used by anyone
other than you. Any misuse of your membership or membership card can result in the
cancellation of your membership without warning. In order to identify you as a member, the
club stores a photo of you as well as other personal information. Should there be changes to
your name, address, email, telephone number or other information you have given when
creating your membership, you must immediately inform Esbjerg Boulderklub. As a member,
you are responsible for ensuring that Esbjerg Boulderklub has your correct personal details
and email address at all times.

When you become a member of Esbjerg Boulderklub, you accept that - in addition to other
current and applicable terms and conditions of membership - you may receive messages

related to changes to conditions of your membership by e-mail.

§ 1A CHANGES TO MEMBERSHIP TERMS AND CONDITIONS AND PRICES

Esbjerg Boulderklub retains the right to - at any time - make changes to terms and conditions

of membership, fees and prices, including the price of your membership. Such changes can

occur under the circumstances listed below. All current prices, fees and the like can be found
on our website..

Changes to prices and fees can occur where:

e A discount related to your membership ends.

e Esbjerg Boulderklub invests heavily in ensuring the continued improvement of your
experience as a club member. This may result in updates, changes or replacements
and modernisation of equipment and/or facilities, as well as expansion with additional

centre(s).
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e Prices are regulated to reflect market conditions and developments in society,
including for example increased costs, inflation and the introduction of new

regulations or laws.

The level of price increase will be set in relation to the increase in costs for Esbjerg
Boulderklub.

Changes to the terms and conditions of membership to Esbjerg Boulderklub can occur in the

following situations:

e Itis necessary to ensure that Esbjerg Boulderklub adheres to the law
e New actual or private laws necessitate changes to the terms and conditions of

membership

Minor changes to prices, terms and conditions will be announced in bulletins posted at the
Esbjerg Boulderklub centre(s) and on our website.

Significant changes to prices, terms and conditions will be notified minimum 60 days prior to
the changes entering into force by email, bulletins at the Esbjerg Boulderklub centre(s) and
on our website. Changes will always enter into effect on the first day of a month; the 1st.
Should you wish to discontinue your membership to the new price or terms and conditions,
you must cancel your membership according to the notice of termination in § 8. Please note

that notice of termination is current month plus one calendar month.

§ 2 ENROLLMENT

You can become a member of Esbjerg Boulderklub on request in person at the club. The
issuing of a membership card or day pass training requires presentation of a valid picture ID
or another form of ID that can identify you individually. You membership at Esbjerg

Boulderklub is continuous and runs until it is terminated according to § 8

§ 2A MEMBERSHIP FOR THOSE UNDER 16 OR WITH A LEGAL GUARDIAN

You must be 3 years old to be a member of Esbjerg Boulderklub. If you are under 16 years
old or if you have a legal guardian, you must request membership in person at the Esbjerg
Boulderklub reception accompanied by a parent or legal guardian. Both parties must present

a valid picture ID when enrolling.
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If you are a legal guardian or parent enrolling a person under 16, you vouch for the
adherence of the minor to the terms and conditions of membership.
You can only become a member of Esbjerg Boulderklub if your parent or legal guardian is
guarantor for the payment of your membership (hereafter “Other Payer”). The Other Payer is
liable for any payment required in relation to your membership. The Other Payer is also

liable for costs in relation to purchases according to §§ 3 and 6B.

§ 3 MEMBERSHIPS

You can see the overview of current memberships and additional elements on our website.
You can also see the terms and conditions for each type of membership and the terms of

use on the site.

§ 4 MEMBERSHIP CARD AND ITS USE

The first time you come to Esbjerg Boulderklub during the opening hours, you will receive a
membership card. You must always bring your membership card with you and register it
before commencing your training. Your membership card - regardless of membership type -
gives you access to Esbjerg Boulderklub and all its facilities. Your membership dictates how
much you can use the facilities.

If you lose your membership card or if it becomes damaged, you must immediately inform
Esbjerg Boulderklub. The club will issue a new membership card at a fee of 50 Kr. If you
forget your membership card, you can be registered at the reception during opening hours

upon presentation of valid ID.

§ 6 PAYMENT

When you buy a membership at Esbjerg Boulderklub, you pay in advance for the current
quarter. However, if you become a member after the 1st day of the last month in the quarter,
you pay for the current month plus the following quarter before a standing order can be

created.

§ 6A STANDING ORDER OF PAYMENT

You can pay for your membership with a payment card agreement. We encourage you to
elect to create a payment card agreement when creating your membership to pay your

monthly membership by standing order.
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§ 6B MEMBERSHIP CARD AS PAYMENT METHOD

It is not possible to use your membership card as credit payment in our centre(s), including
payment for products purchased at the Esbjerg Boulderklub reception.
It is however possible to credit money to your membership card to use for payment. Ask at

reception for information.

§ 6C NON PAYMENT OR LATE PAYMENT

If your bill is not paid in due time, a reminder will be sent to you or the Other Payer. Esbjerg
Boulderklub does not add a fee for this reminder. If the payment is not made before the date
stipulated, Esbjerg Boulderklub reserves the right to - without warning - cancel your
membership so that you can no longer train. If you continue to neglect to pay, Esbjerg
Boulderklub reserves the right to - without warning - close your membership and demand the
immediate payment of any outstanding debts. You cannot train or make changes to your
membership if your membership is blocked or closed until you have paid the full amount
owed to Esbjerg Boulderklub and can present documentation hereof.

Esbjerg Boulderklub reserves the right to independently or via a second party collect the
outstanding payment plus a reminder fee, and in the case of late payment, report bad payers
to RKIl in line with the RKI rules. The fee is determined by Esbjerg Boulderklub or by Esbjerg
Boulderklub's external parties.

In the case of cancellation of membership and in case of exclusion or expulsion of a member

cf.. § 10, all outstanding amounts in relation to membership become due immediately.

§ 7 PAUSE

It is not possible to pause your membership.

§ 8 TERMINATION

You can terminate your membership at Esbjerg Boulderklub at any time in accordance with
the relevant notice period below. The membership must be cancelled latest 10 days before
the commencement of the quarter in which you wish the membership to terminate. When
you terminate your membership, you must state your full name and date of birth

Termination can be made in the following ways:

e By request in person at Esbjerg Boulderklub
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e By email to Esbjerg Boulderklub: info@boulderhulen.dk

A termination is valid from the day Esbjerg Boulderklub receives it. As a member, you must
be able to prove that you have terminated your membership should any doubt be cast on
such a termination.

Esbjerg Boulderklub reserves the right to terminate your membership with 1 month’s warning

at the end of a month.

§ 9 RIGHT OF WITHDRAWAL

When you enter into membership at Esbjerg Boulderklub, you have 14 days right of
withdrawal from the day on which the membership was created. If this time limit lands on a
bank holiday, Saturday, Constitution Day, Christmas Eve or New Years Eve, this can be
extended to the following normal weekday.

To exercise your right of withdrawal, you must contact the Esbjerg Boulderklub reception
during opening hours. As a member, you must be able to prove that you have exercised your
right of withdrawal should any doubt be cast on such. The right of withdrawal cannot be
exercised in connection with additional membership creations within 2 years. If you exercise
your right of withdrawal, Esbjerg Boulderklub reserves the right to claim a fair payment in

relation to the period in which you have used your membership.

§ 10 BINDING PERIOD

Payment of Basic membership is made running quarter in advance. This is considered to be

the binding period.



